
HSEC DOC-01 Rev. 0 Effectivity Date: December 1, 2015 Page  1 of 4 

              
              

         

 

FAINTING INCIDENT RESPONSE PROTOCOL 
HEALTH EMERGENCY RESPONSE PROTOCOL 

 

S.N. ACTIVITY RESPONSIBLE 
PERSONS DETAILS 

1 When a 
student/staff is in 
a situation that 
poses risks to 
his/her health 
and wellbeing 
(e.g. fainting, 
cuts, fall, 
chemical splash,  
etc.) contact 
Clinic Nurse and 
designated First 
Aiders 
immediately. 

Lecturer 
Technician 

Student 

1. If incident happens in the lab/classroom/ 
caravan/SP room between: 
a. 8 AM and 2 PM, call the Clinic Nurse 

(24473866 or extension 5266) and the 
designated morning shift First Aiders. 

b. 2 PM and 5 PM, call the Clinic Nurse 
(24473866 or extension 5266) and the 
designated evening shift First Aiders. 

c. 5 PM and 8 PM, call the designated evening 
shift First Aiders. 

2. If incident happens in hallways/corridors, staff 
near the victim must call the Clinic Nurse and 
designated First Aiders as per (1). If there are no 
staff around, students near the victim must go 
to the nearest Staff Room or Lab to report the 
incident. The responding Lecturer/Technician 
must do the calling as per (1). He/She must then 
go to the incident scene and stay with the victim 
until the Clinic Nurse or First Aiders arrive. 

3. For Department events held in the MPH or 
auditorium, the Staff Development Committee 
Coordinator must appoint a committee member 
as Emergency Responder before the event 
starts. The staff will take care of calling the 
Nurse and First Aiders if a health emergency 
occurs. 

4. When telephoning in an emergency, give the 
following information: 
a. Your name and job designation 
b. Location from which you are calling 
c. The type of health emergency 
d. The place where assistance is required 

2 Attend to the 
victim while 
waiting for the 
Clinic Nurse and 
First Aider 

Lecturer 
Technician 

1. Once the health emergency happens, the victim 
must be attended to immediately and never left 
on his/her own. 

2. If the victim’s condition can be alleviated using 
materials in the first aid kit, take these materials 
and use according to the provided instructions. 
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S.N. ACTIVITY RESPONSIBLE 
PERSONS 

DETAILS 

   3. Make sure the victim and you don’t panic. 
4. For fainting incidents, please follow the 

following: 
a. Fellow students/Co-Staff must be told to 

free the area around the victim to ensure 
fresh air is available. 

b. Where applicable, a class suspension of 10 
minutes should be announced. The victim’s 
mates must be told to vacate the incident 
scene except for 1 or 2 buddies. 

c. The victim should be made to lie down in a 
supine position and with his/her legs raised 
8 to 12 inches. 

d. Monitor the victim for possible vomiting. 
e. Loosen clothing that might restrict free 

breathing. 
f. Check for any injury if the victims falls to the 

chair/floor while fainting. 
g. Note if the victim is fully unconscious, for 

how long, and revival time. 
h. If revived, the victim should not be made to 

sit up immediately. Instead have the victim 
sit up slowly and gradually. 

3 Clinic staff arrives 
in the incident 
scene 

Clinic Nurse 1. The Clinic Nurse shall attend to the victim 
according to standard procedure to treat a 
fainting incident. 

2. The First Aider(s) in the scene must give way to 
the Clinic Nurse and follow his instructions. 

4 Transport the 
victim to the 
college clinic 

Clinic Nurse 
First Aider 
Mr. Majid 

If the incident happens: 
1. In the upper floors of the Science Building, the 

evacuation chair stationed in M206 shall be 
used for the transport. 

2. In the ground floor of the Science Building, use 
the evacuation chair stationed in M113 or the 
clinic’s wheel chair. 

3. In the caravan, contact Mr. Majid Al Mashari of 
the Admin Department for transport 
arrangement (99756399).  

5 Victim arrives in 
the clinic 

Clinic Doctor 
Clinic Nurse 

1. The Clinic Doctor shall administer appropriate 
medical care to the victim. He shall decide how 
long the victim will stay and rest in the clinic or 
be referred to a hospital. 

2. As the victim has been turned over to medical 
professionals, the First Aiders(s) accompanying 
in the transport can leave the clinic. 
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HEALTH EMERGENCY RESPONSE PROTOCOL 
 

S.N. ACTIVITY RESPONSIBLE 
PERSONS DETAILS 

   3. If the same staff/student’s fainting spells recur 
for at least three times, he/she must be referred 
to a hospital for comprehensive physical and 
medical diagnostic tests. He/She can avail of a 
medical leave to ascertain pre-existing 
conditions leading to the frequent fainting. 

6 Transport the 
victim to the 
hospital, if 
needed. 

Clinic Nurse 
First Aider 
Mr. Majid 

Student Affairs 
Staff 

1. If between 8 AM & 5 PM, the Clinic Nurse shall 
accompany the victim to the hospital. Transport 
arrangement shall be coordinated with Mr. 
Majid. 

2. If after 5 PM, the First Aider and Mr. Majid shall 
bring the victim to the hospital directly, and not 
to the health center outside the college. 

3. The Clinic Nurse or First Aider must call the 
victim’s guardian/ contact person for emergency 
cases to inform him/her about the hospital 
transport. If he/she cannot be contacted, the 
Student Affairs’ designated staff will be called 
instead. 

4. Upon arrival in the hospital, the Clinic 
Nurse/First Aider must not leave the victim until 
the guardian or Student Affairs staff arrives. 

7 Incident report 
preparation 

Lecturer 
Technician 
Clinic Nurse 

1. The Lecturer or Technician shall fill out HSEC 
Form-1 completely. The report should reach the 
HSEC Coordinator in his office within 24 hours of 
the incident. 

2. The Clinic Nurse shall prepare a short report 
regarding the incident which he must email to 
the HSEC Coordinator within 48 hours of the 
incident. 

3. The Clinic Nurse shall also  submit a weekly 
summary of APS students who visited or were 
referred to the clinic and the reported ailment 
within Sunday of the following week.  This is for 
checking if the corresponding incident/accident 
report was prepared and if the cases need 
investigation by the committee. 

4. When the victim has fully recovered from the 
incident, he/she must fill out HSEC Form-2 with 
assistance from any committee member. The 
form can be filled out in Arabic. HSEC will take 
care of the translation. 
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S.N. ACTIVITY RESPONSIBLE 
PERSONS DETAILS 

8 Incident 
investigation 

HSE Committee 1. The committee, within two weeks of the 
incident, must meet to investigate it. If this 
incident needs to be investigated immediately 
specially if instructed by the HoD, the 
committee can meet earlier.  

2. The meeting shall be able to identify probable 
causes of the incident, evaluate if response 
protocol is effective or needs improvement, and 
list recommendations to prevent the incident 
from recurring.  

3. Results of the investigation will be summarized 
in the college’s Incident/Accident Report Form. 
The completed form will be sent to the HoD for 
review and approval. 

4. The approved report will then be emailed to 
ADAF by the HSEC Coordinator with the DC 
members cc’d. 
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